
 

 
 
 
 
Suitable for children aged 5+. 
 
Running time: 1 hour (no interval). 
 
Seating is unreserved. Please be aware that some seats are cushioned benches which have no 
back support or arm rests. 
 
With the exception of bottled water, food or drink cannot be consumed during the show. 
 
Tickets are non-refundable and non-transferable. 
 
For health and safety reasons, we are limited to 2 wheelchair users per show. 
 
Please note there is no car park access on ORNC site. For information about the nearest car 
parking on Park Row please see the Plan A Visit section. 
 
 
 
 
 
 
 
 
 



 

 
 
 
ON THE DAY 
 
The Grounds and Buildings 
Please be aware that we share the grounds with members of the public and other organisations. 
Supervision/responsibility of class/es remains with school staff. 
 
Arrival 
Please bring your class/es to the Painted Hall visitor entrance. 
 
You may find it helpful to print a copy of the site map in the Plan A Visit section. 
 
Running late 
If you are running late, please contact us on 020 8269 4753. 
 
Toilets 
There are public toilets located in the Visitor Centre and the King William undercroft beneath the 
Painted Hall. 
 
Accessibility 
If you or anyone in your group have any accessibility requirements, please inform us on your 
booking request form so that any necessary preparations can be made for you where possible.  
 
 
 
 
 
 
PAYMENTS AND EXCHANGES 
 
Tickets are non-refundable & non-transferable 
 
Payment due dates 
Payment must be received within two weeks of booking and must be made in a full 48hrs prior to 
date of performance. 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
HEALTH AND SAFETY 
 
Risk assessment 
We carry out risk assessments on all our activities. If you would like to see a copy of our risk 
assessment please ask. 
 
Accessibility 
For health and safety reasons, we are limited to 2 wheelchair users per show 
 
Supervision 
All school groups visiting the site must be always supervised, including lunchtimes.  
 
We recommend that these minimum ratios are maintained: 
 
For Key Stage 1 visits a minimum ratio of 1 adult per 6 students  
For Key Stage 2 visits a minimum ratio of 1 adult per 8 students  
For Key Stage 3 and 4 visits a minimum ration of 1 adult per 10 students  
 
In an emergency 
In an emergency, please follow the instructions given to you by members of Old Royal Naval 
College staff. 
 
First Aid 
Some members of the Old Royal Naval College staff are trained in first aid; however, we cannot 
always guarantee a first aider will be available. Please refer to your school policy regarding a 
school first aider accompanying your visit. 
 
Equipment 
All equipment provided by the Old Royal Naval College has been risk assessed and presents a 
very low risk of accident. 
 
Insurance 
The Old Royal Naval College has public liability insurance. If you need further details, please 
contact us. 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
PLANNING YOUR VISIT 
 

 
 
 
How to get to the Old Royal Naval College 
 
By Docklands Light Railway: From Bank, Tower Gateway, Stratford, Beckton, Woolwich and 
Lewisham to Cutty Sark for Maritime Greenwich. 
 
By London Underground: Take the Jubilee Line to Canary Wharf or Heron Quays and change to 
the Docklands Light Railway. 
 
By Rail: From Cannon Street to Greenwich. 
 
By River: Greenwich is just four miles downstream from Tower Bridge. Regular riverboat services 
are now available from Westminster, Embankment and Tower Piers to Greenwich. Thames Clipper 
run an express service with a boat every 20 minutes. 
 
By Car: From the M25 via the A2 or M11/A12 Blackwall Tunnel. Car parking Park Row and Cutty 
Sark Gardens. 
 
By Bus: Buses 129, 180, 177, 188, 286 and 199 pass near the Old Royal Naval College. 



 

 
 
Coach Information 
 
Coach drop-off is possible but must be arranged in advance. 
 
Coaches may also consider using the public car park along Park Row at the east end of the site for 
drop off. 
 
See below for Greenwich coach parking or contact Greenwich Tourist Information on 0870 608 
2000 for more information.  
 
Greenwich (Stockwell Street, Greenwich, SE10 9JN) 
5 bays. Free, max stay 20 mins (no return within 1 hour) Operational, 0900 - 1700 Mon-Sat, 0900 - 
1800 Sun.   
 
Greenwich (Norman Road, Greenwich, SE10 9QB) 
3 bays. Free. Check local signs for operational hours and details.   
 
Greenwich Park (Charlton Way, Blackheath, SE3) 
Free, max stay 4 hours. Check local signs for operational hours.   
 
Greenwich (Park Row/ Romney Road, Greenwich, SE10 9NL) 
1 bay. Paid. Check local signs for operational hours and details. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
FAQs 
 
We understand the challenges of school travel and recommend arriving 30 minutes before the 
show starts to allow time for travel disruption and to use the facilities before settling into your seats. 
 
What happens when we arrive? 
A member of the Old Royal Naval College staff will check your e-ticket as you enter the building 
before directing you to the Painted Hall. The performance space will open 15 minutes before the 
show starts at 10:30. 
 
Seating is unreserved - our team and the cast will help your group to get settled in. 
 
Do my pupils need to be quiet during the show? 
Please don’t feel that your class must watch the show in silence, we want your pupils to be 
comfortable and enjoy the performance. 
 
What happens if we are running late? 
Late arrivals: due to the nature of the performance, late admittance may not be possible.  
If you are running late, please contact us on 020 8269 4753 to let us know as soon as possible. 
 
Can we eat or drink in the Painted Hall? 
Except for bottled water, no food or drink can be consumed in the Painted Hall during the show. 
There is a café in the King William Undercroft where food and drink may be purchased. 
 
What happens after the show? 
We love to hear what pupils and teachers thought about the shows – please do fill out our quick 
post-show surveys (we’ll email it to you), and feel free to send us feedback by emailing 
info@ornc.org  
 
Tweet your thoughts and pictures to @orncgreenwich if you’re happy to share. 


